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The information is there, but where? 

Ask Peter, he should have more on that 

 

This has been investigated in a project two years ago 

 

This is not the latest version of the report 

 

You can find it somewhere on the server 

 

I will send you this by e-mail when I am back in the office 

 

I have no idea who is expert for this topic 

 

Google for our company would be great 

 

If Siemens knew, what Siemens knows, é 
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Research confirms productivity problems in 

information management within enterprises. 

ÁThe amount of available information grows exponentially. 

 

ÁThe complexity and dynamicity of the business keeps growing. 

 

ÁValue-creation shifts to knowledge-intensive collaborative work. 

 

Č Increasing loss of productivity through  

Åsearch 

Åduplicate work 

Åinconsistencies 

Åoutdated or wrong informationé 

 

ÁThis trend not only frustrates employees but also leads to dissatisfied 

customers, partners and suppliers. 
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IT up to now focuses on structured information and 

automated processing.  
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Islands of business-critical  information 
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E-Business CRM SCM é 

ERP PLM BI EAM 



 

 

 

Tricia reduces the gap between the management of 

structured and unstructured information. 
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E-Business CRM SCM é 

ERP PLM BI EAM 

Incrementally linked and integrated using Tricia 

Islands of business-critical  information 



Tricia incrementally increases coherence by providing 

balanced benefits for all relevant stakeholders. 
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Users immediately become more 

productive 

Á web and desktop access 

Á searches, tags, links, 

notifications, versions. 

Teams can define  

Á information structures &  

consistency rules 

Á views & processes 

 for their collaborative work. 

The enterprise provides unified 

and secure access to structured 

and unstructured information 

Á groups & access rights 

Á open web standards 

Coherence 

Fragmentation 

(technical, social) 

Tricia 

Current 

Tools 
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Unified services 

for the web & desktop 

Tricia provides unified and secure access to 

structured and unstructured information. 
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BPM Team EAM Team CMDB Team IT Dep. A IT Project B Arch. Board 

Searches, Links, Tags, Versions, 

Notifications, Comments, Views, 

 Types, Attribute Definitions & Consistency Rules 

Persons, Groups & Group Memberships  

Directories Blog Posts Files Wiks Wiki Pages Blogs Comments 

Personal Spaces 
(collect, organize, share) 

Team Spaces 
(communicate, exchange, collaborate 

Enterprise Spaces 
(re-use, link, contribute) 

Access Control Lists with Persons and Groups 

for Readers and Editors 
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